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DETAILED ACTION 

Double Patenting 

1. The nonstatutory double patenting rejection is based on a judicially created doctrine 
grounded in public policy (a policy reflected in the statute) so as to prevent the unjustified or 
improper timewise extension of the "right to exclude" granted by a patent and to prevent possible 
harassment by multiple assignees. A nonstatutory obviousness-type double patenting rejection 
is appropriate where the conflicting claims are not identical, but at least one examined 
application claim is not patentably distinct from the reference claim(s) because the examined 
application claim is either anticipated by, or would have been obvious over, the reference 
claim(s). See, e.g., In re Berg, 140 F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re 
Goodman, 11 F.3d 1046, 29 USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F,2d 887, 225 
USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re 
Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163 
USPQ 644 (CCPA 1969). 

2. A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d) may 
be used to overcome an actual or provisional rejection based on a nonstatutory double patenting 
ground provided the conflicting application or patent either is shown to be commonly owned 
with this application, or claims an invention made as a result of activities undertaken within the 
scope of a joint research agreement. 

Effective January .1, 1994, a registered attorney or agent of record may sign a terminal 
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disclaimer. A terminal disclaimer signed by the assignee must fully comply with 37 CFR 
3.73(b). 

3. Claims 1 and 2 are provisionally rejected on the ground of nonstatutory obviousness-type 
double patenting as being unpatentable over claim 1 of copending Application No. 10/360,781 
(hereinafter '781) in view of Ueno et al, US 6,806,644 (hereinafter Ueno). 
a. Regarding claim 1 : 

Claim 1 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination. 

Claim 1 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
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illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 1 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

b. Regarding claim 2, the combination of Claim 1 of '781 and Ueno teaches all that is 
claimed as discussed in the double patenting rejection of claim 1 above. Ueno as combined with 
Claim 1 of '781 above also teaches indicia disposed on said face, said indicia formed from a 
phosphorescent* material (15, Fig. 16; 17, Fig. 11), wherein said phosphorescent material is 
charged by said near ultraviolet illumination thereby causing said phosphorescent material to 
glow (col. 5, 11. 55-64). 

4. Claim 3 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 2 of copending Application No. '781 in view of 
Ueno. 

Claim 2 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
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installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination; and wherein said first and 
second means for illumination are light emitting diodes. 

Claim 2 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 2 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

5. Claim 4 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 3 of copending Application No. '781 in view of 
Ueno. 
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Claim 3 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination; and wherein said first and 
second means for illumination are light emitting diodes; and wherein said first light emitting 
diode has an output color, said color selected from the group consisting of white, red, blue, 
yellow and combinations thereof 

Claim 3 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62^63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
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invention was made to modify Claim 3 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

6. Claim 5 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 5 of copending Application No. '781 in view of 
Ueno. 

Claim 5 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination; and wherein said first and 
second means for illumination are light emitting diodes; and wherein said first light emitting 
^diode is white and said second light emitting diode has a peak output of approximately 435 nm. 
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Claim 5 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 5 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

7. Claim 6 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 6 of copending Application No. '781 in view of 
Ueno. 

Claim 6 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
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said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and at least one power source comprising: a 
first power source providing power for said watch mechanism; and a second power source 
providing power for said first and second means for illumination. 

Claim 6 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 6 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

8. Claims 7 and 8 are provisionally rejected on the ground of nonstatutory obviousness-type 
double patenting as being unpatentable over claim 7 of copending Application No. '781 in view 
of Ueno. 

a. Regarding claim 7: 

Claim 7 of '781 teaches an illumination assembly for a watch, said watch having a 
housing, said housing having a side wall, an interior compartment, a channel extending through 
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said sidewall from said interior compartment to the exterior of the housing and a watch 
mechanism installed in said interior compartment, said watch mechanism having a face visible 
through said watch crystal, said illumination assembly comprising: a first means for visible light 
illumination in said interior compartment, wherein light from said first means for illumination is 
directed through said channel to the exterior of the housing; a second means for illumination in 
said interior compartment, wherein light from said second means for illumination is directed into 
a space defined between said face' and said watch crystal; at least one power source in said 
interior compartment, said at least one power source providing power for said timepiece, said 
first means for illumination and said second means for illumination; and a means for selectively 
and independently energizing said first and second means for illumination. 

Claim 7 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 7 of '781 by adding a crystal and ultraviolet light, because 
. a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

b. Regarding claim 8, the combination of Claim 7 of '781 and Ueno teaches all that is 
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claimed as discussed in the double patenting rejection of claim 7 above. Ueno as combined with 
Claim 7 of '781 above also teaches indicia disposed on said face, said indicia formed from a 
phosphorescent material (15, Fig. 16; 17, Fig. 11), wherein said phosphorescent material is 
charged by said near ultraviolet illumination thereby causing said phosphorescent material to 
glow (col. 5,11. 55-64). 

9. Claim 9 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 8 of copending Application No. '781 in view of 
Ueno. 

Claim 8 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination; and wherein said first and 
second means for illumination are light emitting diodes. 
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Claim 8 of '781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 8 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

10. Claim 10 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 11 of copending Application No. '781 in view of 
Ueno. 

Claim 11 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
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said face and said watch crystal; at least one power source in said interior compartment/ said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and a means for selectively and 
independently energizing said first and second means for illumination; and wherein said first and 
second means for illumination are light emitting diodes; and wherein said first light emitting 
diode is white and said second light emitting diode has a peak output of approximately 435 nm. 

Claim 1 1 of c 781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 11 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

11. Claim 1 1 is provisionally rejected on the ground of nonstatutory obviousness-type double 
patenting as being unpatentable over claim 12 of copending Application No. '781 in view of 
Ueno. 

Claim 12 of '781 teaches an illuminated watch assembly comprising: a housing, said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
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from said interior compartment to the exterior of the housing; a first means for visible light 
illumination in said interior compartment, wherein light from said first means for visible light 
illumination is directed through said channel to the exterior of the housing; a watch mechanism 
installed in said interior compartment, said watch mechanism having a face which is visible 
through said watch crystal; a second means for illumination in said interior compartment, 
wherein light from said second means for illumination is directed into a space defined between 
said face and said watch crystal; at least one power source in said interior compartment, said at 
least one power source providing power for said watch mechanism, said first means for 
illumination and said second means for illumination; and at least one power source comprising: a 
first power source providing power for said watch mechanism; and a second power source 
providing power for said first and second means for illumination. 

Claim 12 of 4 781 does not teach a crystal and wherein the second illumination source is a 
near ultraviolet means for illumination. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col. 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Claim 12 of '781 by adding a crystal and ultraviolet light, because 
a person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 
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This is a provisional obviousness-type double patenting rejection. 

Claim Rejections - 35 USC §103 

12. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

13 Claims 1-5 and 7-10 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Aoyama et al., US 5,548,656 (hereinafter Aoyama) in view of Ueno et al., US 6,806,644 
(hereinafter Ueno). 
a. Regarding claims 1 and 7: 

Aoyama teaches an illuminated watch assembly comprising: a housing (1, Fig. 1) , said 
housing having a side wall, an interior compartment, a channel extending through said sidewall 
from said interior compartment to the exterior of the housing (as shown in Fig. 4, LEDs 4 and 6 
are part of a common circuit, which implies an interior connecting compartment); a first means 
for visible light illumination (6, Fig. 1) in said interior compartment, wherein light from said first 
means for visible light illumination is directed through said channel to the exterior of the 
housing; a watch mechanism (2, Fig. 1) installed in said interior compartment, said watch 
mechanism having a face which is visible through said watch crystal; a second means for 
illumination (4, Fig. 1) in said interior compartment, wherein light from said second means for 
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illumination is directed into a space defined between said face and said watch crystal; at least one 
power source (22, Fig. 4) in said interior compartment, said at least one power source providing 
power for said watch mechanism, said first means for illumination and said second means for 
illumination; and a means for selectively and independently energizing said first and second 
means for illumination (7, 8, Fig. 1). 

Aoyama does not teach a crystal or wherein the second illumination means is near 
ultraviolet. 

Ueno teaches a watch with a crystal (3, Fig. 16) and an LED for near ultraviolet 
illumination (30, Fig. 16; col. 8, 11. 36-38). Ultraviolet is advantageous for providing a backlight 
function and excellent decoration properties (col, 1, 11. 62-63). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to modify Aoyama by adding a crystal and ultraviolet light, because a 
person having ordinary skill in the art would recognize that a crystal would protect the watch 
hands from damage, and Ueno teaches that UV light is advantageous for providing a backlight 
function and excellent decoration properties. 

b. Regarding claims 2 and 8, the combination of Aoyama and Ueno teaches all that is 
claimed as discussed in the rejection of claims 1 and 7 above. Ueno as combined with Aoyama 
above also teaches indicia disposed on said face, said indicia formed from a phosphorescent 
material (15, Fig. 16; 17, Fig. 11), wherein said phosphorescent material is charged by said near 
ultraviolet illumination thereby causing said phosphorescent material to glow (col. 5, 11. 55-64). 

c. Regarding claims 3 and 9, the combination of Aoyama and Ueno teaches all that is 
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claimed as discussed in the rejection of claims 1 and 7 above. Aoyama also teaches wherein said 
first and second means for illumination are light emitting diodes (col. 4, 11. 5-16). 

d. Regarding claim 4, the combination of Aoyama and Ueno teaches all that is claimed as 
discussed in the rejection of claim 1 above. Aoyama also teaches wherein said first light emitting 
diode has an output color, said color selected from the group consisting of red, yellow and 
combinations thereof (col. 5, 11. 34-36). 

e. Regarding claims 3 and 10: 

The combination of Aoyama and Ueno teaches all that is claimed as discussed in the 
rejection of claims 1 and 7 above. Ueno as combined with Aoyama above also teaches said 
second light emitting diode has a peak output of approximately 435 nm ("ultraviolet ray-emitting 
elements," col. 8, 11. 36-38). Aoyama teaches that the color of the LEDs may be yellow, red or 
green (col. 5, 11. 34-36). 

The combination of Aoyama and Ueno does not teach wherein the first LED is white. 

It has been held that mere aesthetic changes are not sufficient to patentably distinguish an 
invention over the prior art. See MPEP § 2144.04(1). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to additionally modify Aoyama such that the color of the first LED was 
white, because a person having ordinary skill in the art would recognize that a white color LED 
is merely an aesthetic change in color from red, yellow, or green, and that a white LED would 
provide adequate illumination. 

14. Claims 6 and 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over Aoyama 
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in view of Ueno as applied to claims 1 and 7 above, and further in view of Schneider, US 
5,894,456 (hereinafter Schneider). 

The combination of Aoyama and Ueno teaches all that is claimed as discussed in the 
rejection of claims 1 and 7 above. Aoyama teaches a battery (22, Fig. 1) for powering the LEDs. 
Aoyama and Ueno inherently must contain a power source for powering both the LEDs and the 
watch mechanism, although both are silent as to the exact details of such a power source. 

Schneider teaches a timepiece including luminous elements that has a movement battery 
("movement battery," col. 3, 1. 43) and separate supply batteries (44, 45, Fig. 3). 

It would have been obvious to a person having ordinary skill in the art at the time the 
invention was made to further modify Aoyama to include separate power sources for the LEDs 
and the watch mechanism as taught by Schneider, because a person having ordinary skill in the 
art would recognize the advantages of separate power supplies, as the LEDs and watch 
mechanism may have different power needs, and it would be advantageous to ensure that the 
watch mechanism has a separate power supply, to ensure that even if the LEDs lost power, the 
watch mechanism would still function and provide the user with an indication of the time. 

Conclusion 

15. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Leo T. Hinze whose telephone number is (571) 272-2167. The 
examiner can normally be reached on M-F 8:00-4:30. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Hirshfeld can be reached on (571) 272-2168. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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